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� Who
� What
� Why
� When
� How
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� Tracey Osborne, CCE, CCE Commission Chair and President, Overland 

Park (KS) Chamber of Commerce

� John L. MacMartin, CCE , CCE Commission Chair Elect and President, 
Minot Area (ND) Chamber of  Commerce

� Michael S. Neal, CCE, CCD , CCE Commission Past Chair and President 
and CEO, Tulsa (OK) Metro Chamber

� Raymond Burns, CCE , President and CEO, Robers-Lowell (AR) Chamber 
of Commerce

� Nicole Christian, CCE, President and CEO, Northern Palm Beach Count 
(FL) Chamber of Commerce

� Wendy Gramza , CCE, Executive Vice President, Toledo (OH) Regional 
Chamber of Commerce

� Ben Haskew, CCE, President and CEO, Greater Greenville (SC) Chamber 
of Commerce
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� Don Laird, CCE , President, Columbia (MO) Chamber of Commerce

� Kathy Langdon, CCE , President and CEO, Gilber (AZ) Chamber of 
Commerce

� Dick Rush , CCE, President & CEO The State Chamber of Oklahoma

� Martin Salloum, CCE, PMgr, President & CEO, Edmonton Chamber of 
Commerce

� Harvey Schmitt, CCE, President & CEO Greater Raleigh (NC) Chamber of 
Commerce

� Mark Wilson, CCE , Executive Vice President, Florida Chamber of  
Commerce

� Marianne Virgili, CCE , President and CEO, Glenwood Springs (CO) 
Chamber of Commerce
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Robin Anderson, CCE
Executive Director
Mason City Area Chamber of 

Commerce
Mason City, IA
randerson@masoncityia.com

Tom Baldrige, CCE
President
Lancaster Chamber of Commerce & 

Industry
Lancaster, PA
tbaldrig@lcci.com

Bob Chappelle, Jr, CCE
Executive Vice President
Mobile Area Chamber of Commerce
Mobile, AL
bchappelle@mobilechamber.com

Kit Cramer, CCE
Vice President, Economic Development
Charlotte Chamber of Commerce
Charlotte, NC
kcramer@charlottechamber.com

Dave Hall, CCE
President and CEO
Greater Susquehanna Valley Chamber of 
Commerce
Shamokin Dam, PA
dhall@gsvcc.org

Kellie Jo Kilberg, CCE
President
Clay County Chamber of Commerce
Orange Park, FL
kjkilberg@claychamber.com
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Paul Laskowski, CCE
Vice President
Chamber of Commerce of St. Joseph 

County
South Bend, IN
plaskowski@sjchamber.org

Todd Letts, CCE
Vice President, Communications & 

Stakeholder Relations
eSolutions Group
Waterloo, ONT Canada
tletts@esolutionsgroup.ca

Dale Mahle, CCE
Retired President 
TriCounty Area Chamber of Commerce
Pottstown, PA
jmahle@princelaw.com

Susie Marks, CCE
Director of Membership
Arkansas State Chamber of Commerce
Little Rock, AR
smarks@arkansasstatechamber.com

Jim Mason, CCE
Vice President, Technology Initiatives
The State Chamber of Oklahoma
Oklahoma City, OK
jmason@okstatechamber.com

Scott McCammon, CCE
Executive Director
The Ontario Chamber of Commerce
Toronto, ONT Canada
scottmccammon@occ.on.ca
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Amanda Miller, CCE
President and CEO
Midlothian Chamber of Commerce
Midlothian, TX
amiller@midlothianchamber.org

Bob Morgan, CCE
President
Charlotte Chamber of Commerce
Charlotte, NC
bmorgan@charlottechamber.com

Gary Newton, CCE
Executive Vice President
Little Rock Regional Chamber of 

Commerce
Little Rock, AR
gnewton@littlerockchamber.com

Wil Pineau, CCE
Chief Executive Officer
Cayman Islands Chamber of Commerce
Grand Cayman

Thomas O'Rourke, CCE
President and CEO
Newton-Needham Chamber of Commerce
Newton, MA
torourke@nnchamber.com

Bill Russell, CCE
President
Lake Norman Chamber of Commerce
Cornelius, NC
russell@lakenorman.org
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Eldonna Shaw, CCE
President and CEO
Greater Spokane Valley Chamber of 

Commerce
Spokane Valley, WA
eldonna@spokanevalleychamber.org

Tim Sink, CCE
President
Greater Concord Chamber of Commerce
Concord, NH
tsink@concordnhchamber.com

Lavern Squier, CCE
Senior Vice President
Overland Park Chamber of Commerce
Overland Park, KS
lsquier@sunflower.com

Bonnie Tefft, CCE
Senior Vice President, Membership and 
Communications
St. Petersburg Area Chamber of 
Commerce
St. Petersburg, FL
bltefft@stpete.com
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� Six years of senior-level management at a 

chamber
� Minimum of 175 points on the application
� Had a major role in development of the 

supporting documents submitted with 
application

� Can provide two consecutive years audited
financial statements for their chamber that 
has been completed in the last year

� Currently employed in the chamber 
profession
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A CCE designation represents the highest achievement 

in the chamber management profession.

- A mastery of the chamber profession Body of 
Knowledge

- Commitment to the chamber profession
- Dedication to managerial excellence
- Leadership within the community and the 

chamber profession
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ACCE and experienced chamber professionals developed the Body of Knowledge
for the chamber profession. 

• Establishes benchmarks for the chamber profession and serves as the foundation for ACCE's 
educational programs. 

• Outlines general job competencies and is updated, as necessary, to reflect current chamber 
profession practices. 

• It is understood that chamber professionals need not have expertise or direct 
responsibility in all of these areas yet should have a comprehensive understanding of 
how each component impacts the chamber. 

• By reviewing the Body of Knowledge and working towards comprehending and 
implementing these practices, chamber professionals will be empowered with the 
essential skills necessary to be successful in the profession. 

Document Link
http://www.acce.org/profdev/certification/bodyofknowledge.asp
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� Test your own knowledge and skills
� Elevate your personal and professional status
� Membership in a peer group of those committed to 

chamber excellence
� A visible mark of excellence in the chamber 

profession
� Increase credibility with your peers, members, board 

and community
� Advance your career and compensation
� Raise the standards of the chamber profession
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� When you meet the requirements
� When you reach the point in your career that 

you are ready for this next step
� When you are ready to commit one year to 

the CCE process
� When your chamber has completed two 

consecutive years’ financial audit

Deadline for 2010 class is December 4th!
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Designed to evaluate a candidate’s mastery of 

the four core areas in the chamber profession
� Leadership
� Development
� Planning
� Finance & Administration
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� Application

� Essay

� Oral Presentation

� Interview

� Exam
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Step One – The Application

� Application

� Supporting documentation

� References

� Notebook  
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� Education
� Continuing Education 

� National conventions 
� Regional training
� State meetings
� Teleseminar
� Institute
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� Professional Contributions 
� Presenter or author

� Leadership 
� Board officer for national or local committee
� Board member for national or local committee

� Awards 
� Awards or honors 
� Other designations
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� Audited financial statements – current and previous 

years
� Annual budget – 2 most current years
� Chamber Long Range Strategic Plan
� Chamber Annual Business Plan or Program of Work
� Chamber Annual Report
� Chamber Staff Organization Chart
� Personnel & Policy Manual
� Position Description for your position
� Resume for years in the chamber profession
� 3 references
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� Five three-ring binder duplicate notebooks

� Printed on-line application

� ACCE Activity Report

� Supporting Documents: begin now collecting 
this information!
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Step 2 - The Essay
Purpose: To evaluate the candidate’s written 

communication skills
� Topic is from the chamber profession Body of 

Knowledge and approved by CCE Commission

� The two-page essay is evaluated by 
Commission & communication specialist

� Must have a passing score to proceed to the 
next step
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Step 3 - The Oral Presentation
Purpose: To evaluate the candidate’s oral 

presentation skills
� 10 minute formal presentation to a panel of 

CCE commissioners
� Presentation on essay topic
� PowerPoint & handouts
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Step 4 – Interview
Purpose: To evaluate candidate’s mastery of career 

benchmarks identified in the chamber 
profession’s Body of Knowledge

� Interview with CCE commissioners
� Highlights your role as a leader in the chamber 

profession
� Review of notebook materials 

(application/supporting documents) 
� Commitment to the chamber profession
� Must pass to continue to the next step
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Step 5 – Exam
Purpose: Written exam to evaluate candidate’s in-

depth knowledge of chamber operations 
as highlighted in the chamber profession 
Body of Knowledge.

� On the chamber profession Body of Knowledge
� Recommend Reading List
� Multiple choice & short answer
� Taken at a local CCE’s chamber
� Given 4 hours to complete 
� Must pass to receive the designation
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� Resources:
� CCE Commissioners
� Class of 2008
� CCE Mentors: Do you have one?
� ACCE staff:

Toni L. Crouch, CAE 
Vice President of Education and 
Convention
tcrouch@acce.org
800-394-2223

Nicole Gentry 
Certification & Recognition 
Specialist
ngentry@acce.org
800-394-2223
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